
Fall 2021

Enhanced Services at 
the Carpenters Center 
for Health*
The Carpenters Center for Health is expanding services to 
provide you and your loved ones with additional care options 
to meet your family’s needs. Care when you want it; help when 
you need it.

Professional, Confidential Counseling 
When You Need Someone to Talk To 
Our new clinical psychologist, Dr. Pooja Shah, has extensive 
experience in the treatment of substance abuse, eating 
disorders, anxiety, depression, mood disorders, and more. 
Help is available for individuals, couples, and families. 

Schedule your FREE appointment at the Carpenters Center 
for Health. 

Physical Therapy and Chiropractic 
Care Coming Soon to the Health 
Center!
The Health Center services are expanding to include physical 
therapy and chiropractic care. Be on the lookout for more 
information before the end of the year!

Have You Seen 
Our New Look Online?

We recently launched a new and improved benefits 
website at crccbenefits.org! Our updated site 
is easier to use and offers expanded content and 
comprehensive information about your health and 
retirement benefits. Later this year you’ll have access 
to your personal benefit information through a new, 
secure member portal. More to come on this exciting 
new venture!

* The Health Center is open to retirees, their spouses, and dependent children 
ages 2 and older, who are eligible and enrolled in Retiree Comprehensive 
Medical or Comprehensive Medicare Supplement coverage.
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The Health Center hours make it easy to find an 
appointment that fits your schedule. If you are 
not able to visit in person, you can schedule a 
virtual visit.

Remember, health services performed at the 
Carpenters Center for Health are FREE for you 
and your eligible dependents!

Hours Location

Monday, Tuesday, 
Wednesday, Friday: 
8:00 a.m.–5:00 p.m.

Thursday: 
10:00 a.m.–7:00 p.m.

4979 Indiana Avenue 
Suite 312 
Lisle, IL 60532

To Schedule an Appointment

Visit crcchealthcenter.org to access the secure online patient 
portal. You can schedule appointments, send messages to 
your provider, view lab results, request prescription refills, and 
more; or call (312) 337-4150 during regular business hours.

Make an Appointment at the Carpenters Center for Health!

Immunizations—Protect 
Yourself and Others
Immunizations are an important tool in 
preventing the spread of certain diseases. 
Most immunizations work by exposing your body 
to a small part of a particular virus that has been 
weakened or killed. This limited exposure activates 
your immune system to produce antibodies—
without making you sick. After being immunized, 
your body develops resistance to the virus.
The Carpenters Center for Health is a full-service 
doctor’s office; that means you and your eligible 
family members can get FREE immunizations and 
flu shots.

Flu Season Is Approaching: 
Don’t Get Caught Off Guard!
Make sure you and your family are protected from 
the influenza virus. Active flu strains are different 
from year to year, so it is very important to get 
your flu shot annually.

Mark your calendar for our annual flu shot 
clinic! Visit the Health Center on October 14 or 15 
(see Health Center Hours below) for your flu shot—
no appointment necessary. 

When you arrive at the Lisle campus, follow 
signage leading you downstairs to the check-in 
area. Please remember to bring a picture ID and 
your BCBS ID card.

http://crcchealthcenter.org
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Turning 65 Soon? Time to Apply for 
Medicare Benefits!
Eligibility for Medicare generally starts at age 65. If your 65th birthday is coming 
up, it’s time to think about applying for Medicare. Best advice: Submit your 
application for Medicare benefits AT LEAST three months before you become 
eligible. For example, if you turn 65 in June 2022, you should submit your 
application in March 2022. 

You can submit your Medicare application online through the Social Security website (ssa.gov) 
or through your local Social Security office.

What About My Retiree Health Plan Coverage?
When you are eligible for Medicare, the 
Fund Office will automatically move you to 
the Comprehensive Medicare Supplement 
Plan and adjust your monthly premiums.

Medicare becomes your primary insurer, and 
the Retiree Plan becomes secondary, whether 
or not you enroll in Medicare. In order to get 
maximum coverage, it is very important that you 
enroll in Medicare Part A (hospital insurance) and 
Part B (medical insurance). If you are enrolled in 
prescription coverage under the Retiree Plan, you 
cannot enroll in Medicare Part D (prescription 
drug coverage).

If you become eligible for Medicare due to 
disability (prior to age 65), the change is not 
automatic, but it is required. You must submit 
a copy of your Medicare ID card to the Retirement 
Benefits Department so that your coverage can 
be changed. 

Once you receive your Medicare ID card, you 
must send a copy of the card to the Retirement 
Benefits Department. Scan and email your 
card to retirement@crccbenefits.org, fax to  
(312) 951-3986, or mail to the Fund Office.

Seeking New Vision Center Patients!
The Carpenters Center for Vision offers convenient, wellness-inspired 
vision care for you and your family.* 

FIRST-TIME Vision Center patients over the age of 18 will be automatically 
entered for a chance to win a $500 gift card. Just schedule and attend 
your eye exam before November 30, 2021.

To make an appointment at the Vision Center, call (630) 598-5120 during 
regular business hours:

 � Monday, Wednesday: 8:00 a.m.–7:00 p.m.

 � Tuesday, Thursday: 10:00 a.m.–7:00 p.m.

 � Friday: 8:00 a.m.–5:00 p.m.

*You must be enrolled in Retiree Vision Benefits to seek care at the Carpenters Center for Vision.

http://ssa.gov
mailto:retirement%40crccbenefits.org?subject=
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The open enrollment period runs from 
January 1 through March 15, 2022 
(postmark date). Note: If you are 
already enrolled in coverage, you 
do NOT need to reenroll.

During open enrollment, you can enroll in:

 � Retiree dental coverage through Delta Dental of Illinois;

 � Retiree vision coverage through VSP Vision Care; and

 � Health, prescription drug, dental, and vision coverage 
for adult dependent children ages 19 to 26.

At the beginning of January, watch your mail for a letter 
from the Fund Office about your annual open enrollment 
opportunities. There is no need to call the Fund Office 
unless you have not received your letter by January 15.

If you enroll during the open enrollment period, coverage 
and premiums will begin April 1, 2022.

What You Need to Do:
 � Review the open enrollment letter from the 
Fund Office, and decide if you want to enroll 
in coverage. Important! If you’re already 
enrolled, you don’t need to enroll again.

 � If you want to enroll, go to crccbenefits.org 
for the enrollment forms, or contact the 
Retirement Benefits Department at 
(312) 787-9455, menu option 4. 

 � Once you receive the enrollment forms, 
complete and return them to the 
Retirement Benefits Department 
no later than March 15, 2022, 
along with any required documents.

Mark Your Calendar for 2022 Open Enrollment

http://crccbenefits.org
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Notice of Privacy Practices

The Chicago Regional Council of Carpenters Welfare 
Fund (the Fund) is required by law to maintain the privacy 
of your health information as described in its Notice of 
Privacy Practices.

You have a right to request and receive a copy of that 
notice at any time, even if you have received the notice 
previously. For a copy, visit the Fund’s website at 
crccbenefits.org, scroll to the bottom of the page, 
and select HIPAA Privacy Policy.

You can also receive a copy by calling (312) 337-3669, 
Monday through Friday, 8:00 a.m. to 4:30 p.m., emailing 
administration@crccbenefits.org, or by writing to:

Chicago Regional Council of Carpenters Welfare Fund

Attn: Administrator

12 East Erie Street

Chicago, IL 60611-2796

Women’s Health and 
Cancer Rights Annual Notice 
Reminder
You and your dependents may be entitled to certain 
benefits under the Women’s Health and Cancer 
Rights Act of 1998 (WHCRA). For individuals receiving 
mastectomy-related benefits, coverage will be provided 
in a manner determined in consultation with the 
attending physician and the patient for:

 � All stages of reconstruction of the breast on which 
the mastectomy was performed

 � Surgery and reconstruction of the other breast 
to produce a symmetrical appearance

 � Prostheses

 � Treatment of physical complications of the 
mastectomy, including lymphedema

Plan limits, deductibles, copays, and coinsurance 
apply to these benefits. For more information 
on WHCRA benefits, contact the Health Benefits 
Department at (312) 787-9455, menu option 3.

Call a Registered Nurse
Nurse advice is just a phone call away, 24/7, 
every day of the year! Call (312) 260-1189 
to reach the Carpenters Center for Health 
Nurse Line. 
Registered nurses can provide support for:

 � Cold or flu symptoms

 � Sinus and ear infections

 � Possible pink eye and other eye irritations

 � Fever and chills

 � Rashes and hives

 � Sore throat

 � Helping you decide if you need to see 
a doctor!

http://crccbenefits.org


Chicago Regional Council  
of Carpenters Welfare Fund
12 East Erie Street  
Chicago, IL 60611-2796

Questions About Your Benefits?
Call the Fund Office at (312) 787-9455, menu option 4.

FAX EMAIL

Menu 
Option 4

Retirement Benefits Department: Retiree health coverage; 
applying for a pension or death benefits

(312) 951-3986 retirement@crccbenefits.org

Withdrawals from your Supplemental Retirement account (312) 337-3779 srp@crccbenefits.org

Website crccbenefits.org

Follow us on social media

Facebook Instagram

facebook.com/crccbenefits @crccbenefits

Not Receiving Our Emails?
To update your email address, send an email from 
your preferred account with your name, UID number, 

and phone number to retirement@crccbenefits.org. You can also 
call the Fund Office at (312) 787-9455, menu option 4.

The information provided in on the LEVEL is of a general nature only and does not replace or alter the official rules and policies contained in the official 

Plan documents that legally govern the terms and operation of the Welfare Fund. If this newsletter differs in any way from the official Plan documents, 

the official Plan documents always govern. Receipt of this newsletter does not guarantee eligibility for benefits. The Trustees have the right to modify 

benefits at any time.
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